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Boca Raton Regional Hospital and UnitedHealthcare Renew Network Relationship

UnitedHealthcare members enrolled in employer-sponsored, individual, Medicare Advantage and Medicaid plans
have restored access to Boca Raton Regional Hospital

BOCA RATON, Fla. — November 15, 2019 — Baptist Health South Florida and UnitedHealthcare have reached an
agreement to renew the network relationship for Boca Raton Regional Hospital, effective December 1, 2019. The new
multi-year relationship ensures UnitedHealthcare members enrolled in employer-sponsored, individual, Medicare
Advantage and Medicaid plans have continued network access to Boca Raton Regional Hospital.

“Our priority is ensuring the people we serve have access to quality, affordable health care,” said Greg Reidy, CEO of
UnitedHealthcare of Florida. “We appreciate the patience and support of our customers and members as we worked on
their behalf to reach an agreement with Boca Raton Regional Hospital, an important health care provider in the Boca
Raton area.”

“Our new contract is a testament to the strong, longstanding relationship we have with UnitedHealthcare,” said Eric
Shatanof, corporate vice president and chief managed care officer, Baptist Health South Florida. “We are pleased we can
strengthen our commitment to the community by ensuring access to the high-quality health care at Boca Raton Regional
Hospital.”
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About UnitedHealthcare
UnitedHealthcare is dedicated to helping people live healthier lives and making the health system work better for
everyone by simplifying the health care experience, meeting consumer health and wellness needs, and sustaining
trusted relationships with care providers. In the United States, UnitedHealthcare offers the full spectrum of health
benefit programs for individuals, employers, and Medicare and Medicaid beneficiaries, and contracts directly with over
1.3 million physicians and care professionals, and more than 6,000 hospitals and other care facilities nationwide. The
company also provides health benefits and delivers care to people through owned and operated health care facilities in
South America. UnitedHealthcare is one of the businesses of UnitedHealth Group (NYSE: UNH), a diversified health care
company. For more information, visit UnitedHealthcare at www.uhc.com or follow @UHC on Twitter.

About Baptist Health South Florida

Baptist Health South Florida is a healthcare organization with 11 hospitals, nearly 23,000 employees, more than 4,000
physicians and more than 100 outpatient centers, urgent care facilities and physician practices spanning across Miami-
Dade, Monroe, Broward and Palm Beach counties. Baptist Health has internationally renowned centers of excellence in
cancer, cardiovascular care, orthopedics and sports medicine, and neurosciences. In addition, it includes Baptist Health
Medical Group; Baptist Health Quality Network; and Baptist Health Care On Demand, a virtual health platform. A not-
for-profit organization supported by philanthropy and committed to our faith-based charitable mission of medical
excellence, Baptist Health has been recognized by Fortune as one of the 100 Best Companies to Work For in America
and by Ethisphere as one of the World’s Most Ethical Companies. For more information,
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